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STEP 1: View Product Offerings 
Log into TM Direct to view product offerings and pricing.  The link to the Trade-In landing page can be found in the 
Footer and in the left-hand navigation under Place Order. 

 

Please proceed to select the golf club specifications of the club you are returning.  Once all fields have been 
selected, the trade-in value price will be shown. *It’s important to note that this price is subject to change as the golf 
club(s) need to be received and inspected before a credit is issued. 

 

  



 

Once satisfied, click Trade-In so that your club successfully adds to cart. You now have the option to Trade 
Another Club or View Cart. 

 

STEP 2: Place Order 

The next step is to click on Place Order (on the left-hand navigation bar) to navigate and select the items you are 
looking to purchase in lieu of the trade-in. Please note we do allow multiple trade-in items and multiple 
TaylorMade products at checkout, however the checkout amount must be greater than the value of the credit. 
Proceed to Checkout as you normally would to successfully place the order.   

 



 

STEP 3: Return Shipping Label 
Once your order is placed, you will receive the following email with instructions on how to ship the used golf clubs 
with a return authorization (RA) number.  Please follow the instructions carefully and print off both the packing 
slip and Fedex shipping label. It is your responsibility to drop off the golf club(s) at your nearest Fedex location. 

 



 

If you do not receive the email, you can access the shipping label by logging into TM Direct and navigating to 
Manage Orders> Order Status then click on the order number to view the order details: 

 

Click on “See your shipping label” and a second window will appear where you can print the shipping label and 
packing slip. 



 

  



 

STEP 4: Receiving the Credit 
It’s important to note that golf club trade-ins can take up to fifteen (15) business days (Mon-Fri) from the time 
we receive the golf club. The clubs must be received and inspected before issuing a credit. If your trade-in does 
not meet our acceptance criteria, we will do one of the following: (a) offer to return the product to you or (b) 
disposal of the item if you agree and the club has no value.   

Golf club(s) that are not eligible for trade-in and receive zero credit include: Dented, cracked, chipped, rattling 
clubs. Metalwoods with significant sky-marks on the crown. Clubs with cracked or bent shafts. Clubs with non-
factory alterations. Wedges with excessive sole wear, groove wear, or dings. Iron sets that do not consist of 5-8 
consecutive clubs. Clubs deemed to be not authentic by our processing team. 

Please see our frequently asked questions section below for more information. 

Trade-In FAQs 
1. What if I can’t find a particular golf club on the list? 

If you do not find your customer's golf club listed on the drop-down selection, then we are not currently accepting 
trades on that golf club. Please check back as we update the list often. 
 

2. How long does it take for my golf trade-in to be processed? 
Consumer golf club trade-ins can take up to fifteen (15) business days (Mon-Fri) from the time we receive the golf 
club (at our facility).  The clubs must be received and inspected before issuing a credit. 
 

3. What if my shipping label expires, or I need an extra label? 
If your label expires, or you need additional trade-in labels, please contact us HERE  
 

4. What if the golf club trade-in does not meet your criteria after being received? 
If your trade-in does not meet our acceptance criteria, we will do one of the following: 

(a) Offer to return the product to you 

(b) Disposal of the item if the club is a "no value" item, and you agree to its disposal. 
 

5. Does club condition affect golf club value? 
The condition of the golf club is crucial. Prior to receiving a quote, please ensure that your customer's golf club is 
free from any repairs, dents, cracks, chips, rattles, and non-factory alterations. 
 

6. Will I be provided a shipping label for my golf trade in?   
Trade-in clubs will be issued a prepaid shipping label valid only in US. Shipping labels will be delivered via email 
once a trade-in has been initiated. You can also find a copy of the packing slip and shipping label within Order 
Status. 
 

https://help.taylormadegolf.com/en-US/


 

7. What golf club(s) are not eligible for trade-in and receive zero credit?  
Dented, cracked, chipped, rattling clubs. Metalwoods with significant sky-marks on the crown. Clubs with cracked 
or bent shafts. Clubs with non-factory alterations. Wedges with excessive sole wear, groove wear, or dings. Iron 
sets that do not consist of 5-8 consecutive clubs. Clubs deemed to be not authentic by our processing team. 

8.  Can I use one Shipping Label for multiple trade-ins?  
Please refrain from using one shipping label for multiple trade-in orders. Each order should be sent with the 
corresponding shipping label. 

9.    Where do you get the club trade-in values? 
To make sure you get a great price for your golf clubs, we use values derived from the GVC Golf's Value Guide. GVC 
works with pro shops, golf retailers, and the general golfing public to provide a fair and accurate trade-in value 
for their golf gear. We are confident you will be receiving a fair and accurate value for your equipment. 

10.  Do you accept iron sets? 
Yes, we accept iron sets consisting of at least 5 consecutive clubs including the PW in that sequence. The shafts 
and heads must be matched in order to receive the full trade-in value. Any sets that do not meet this criteria may 
receive a reduced trade-in value. 
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